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Abstract 
Education reforms in Kazakhstan, the requirement of professional knowledge improvement in the new century, 
emotional and intellectual intensity of the professional pedagogical activity facilitate formation of the professional 
changes in the personality. Consequently, early warning and prevention of teachers professional deformations 
becomes a necessity. 
The study was conducted on the basis of a secondary school and among University teachers. The methodology is 
designed to measure the level of emotional burnout. Results interpretation is carried out for three phases - "stress", 
"resistance," "exhaustion". 
Thus, the University teachers are less susceptible to professional deformations rather than teachers of a secondary school 
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1. Introduction  
One of the new features of any profession in the twenty-first century are work 
activity and processes dynamism, intellectual and emotional congestion, vigorous 
pace of work and life. 
Mutual influence between personal and professional qualities, that is between 
the personality and profession, and the human "Ego" can be divided in two 
directions. The first one is the impact of the human himself on the profession: 
treatment of people, initiative, openness, creativity, discovery of new ways to 
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perform activities, innovation approaches, etc. On the other hand, the profession 
may have an impact on the person, changing and developing it. This effect maybe 
both positive and negative. The positive impact consists of individual knowledge 
improvement, skills, abilities, personality development, personal competencies 
expansion. But the professional activity specifics under certain conditions and 
factors can cause origin of negative effects in person. These changes are defined as 
professional deformations. Tendency to professional deformation is most common 
in representatives of "people-person" kind of professions. The teacher profession is 
of such a type. 
 
 
 
In the pedagogical activity there is plenty of negative factors: the high intensity 
of work, increased responsibility for the educational process results, lack of logistic 
and technical support, low social status and prestige of the work, etc. 
 
Lasting more than thirty years education reforms in Kazakhstan, the requirement 
of professional knowledge improvement in the new century, emotional and 
intellectual intensity of the professional pedagogical activity facilitate formation of 
the professional changes in the personality, in other words, teacher personality 
deformations. 
 
 
2. Body 
The word "deformation" is more in line with the mechanics and physics. The 
introduction of this term in relation to human illustrates the rigidity of its origin 
and depth of its influence. Professional deformations are common to many 
professions, if a person has worked there for more than 5-7 years. Examples of 
professional deformations, can be found in the literature, either in characters 
description  by writers, or in a brilliant acting of  the movie actor. If you look 
closely, you'll see the familiar features of the deformation behavior in everyday life 
around us. 
 
 
Educators are affected by this social and psychological illness as well. Due to 
both objective and subjective factors, this disease begins to progress in our 
profession. 
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Kazakhstan by scientists R.G.Lemberg, N.D.Hmel, A.P. Seyteshev, V.V.Egorov, 
K.S.Uspanov, G.K.Akhmetova, G.K.Nurgaliyeva, etc. 
 
Theoretical and empirical studies of professional deformation (including 
burnout) are well represented in the writings of such foreign researchers as C. 
Maslach, S. Jackson, M. Burisch, etc. 
 
Russian educators and psychologists, such as S.P.Beznosov, E.F.Zeer, 
L.V.Mardahaev, V.N.Druzhinin, N.B.Moskvina, R.M.Granovskaya, 
V.P.Zinchenko, N.V.Kuzmina, E.A.Klimov, A.K.Markov, L.Mitin, V.V.Boiko, 
N.V.Grishina, V.E.Orel, N.E.Vodopjyanova, T.Formanyuk, E.E.Symanyuk, 
E.Rogov, V.N.Myasishchev, E.V.Rudensky, etc. have investigated this problem.  
 
Z.B.Madalieva, S. Dzhakupov etc can be distinguished among the Kazakhstani 
researchers of professional deformations phenomenon. 
 
Thus, nowadays this subject is very topical. 
 
How to resist to professional deformations? How to diagnose them? What 
preventive measures may be applied? 
When we have gone abroad, we have found that this problem is very topical and 
is actively studied by German, Russian and English colleagues. 
We offer to your attention a view to this problem from Kazakhstan. 
 
 
After studying, analyzing and comparing the definitions of about 20 authors, we 
offer a refined definition of professi
professional deformations are teacher's personality changes that occur during the 
carrying out of their professional activities and that, to a greater extent, negatively 
affect both the person itself, and activity executed by educator, as well as other 
areas of their life. 
 
Professional deformations exert the strongest influence upon the representatives 
of social professions, which includes the teaching profession. 
The literature presents several approaches to study professional deformations - 
social-psychological, personal activity and humanistic, as well as the concept of 
professional stress. The differences between the existing approaches become 
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apparent mainly in the interpretation of mechanisms of the origin and development 
of teachers professional and personal deformations. 
 
The researchers note that the origin and development of burnout are affected by 
two groups of factors - institutional and individual of person. 
 
Due to the increasing requirements to teachers, their workload is growing. 
Consequently, the most of teachers has overtime work, additional professional 
workload (upgrade trainings, mastering of new teaching technologies and 
methods). The intensification of professional activity affects physical and 
psychological health - facilitates increasing of the level of emotional tension and 
exhaustion. Taking into consideration low wage, insufficient status of the teaching 
profession in the society, growing intensity of work, it becomes clear that there is 
plenty of factors in the educational activities that initiate professional burnout. 
 
 
 
Consequently, early warning and prevention of teachers professional 
deformations becomes a necessity. 
 
The study was carried out to investigate a liability of educationalists to 
professional deformations. 
 
The study was conducted on the basis of a secondary school of Almaty city and 
of Al-Farabi Kazakh National University. 
 
The study involved 20 teachers of one of Almaty secondary schools, with the 
assistance of educational psychologist N.V.Sokolova, and 17 teachers of Al Farabi 
Kazakh National University. 
 
Age of respondents has varied in range from 22 to 65 years. Years of job 
experience have varied from one year to 40 years. Participants have received 
instructions and response forms. After testing, test data were processed and 
tabulated in figures and tables of indicators. 
To identify a liability of teachers to professional deformations who have 
participated the survey, we have used the following methodologies: a methodology 
of V.V.Boiko "Investigation of emotional burnout" [33-
developed by C. Maslach, and K. Jackson and modified by NV Vodopjyanova 
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The methodology is designed to measure the level of emotional burnout. The 
method consists of a questionnaire comprising 84 statements. 
Results interpretation is carried out for three phases - "stress", "resistance," 
"exhaustion" - and on 12 symptoms that characterize these phases. 
According to the results of study by the method of "Diagnosis of emotional 
burnout" of V.V. Boiko, we found that most formed phase for the secondary school 
teachers is the phase of the Resistance. Phases of "stress" and "exhaustion" are 
predominantly unformed (60% and 50% respectively), or are in the formative stage 
(35% and 45% respectively). The university teachers react to stress in some other 
way. Formed Resistance Phase is observed only in 24% of respondents. Formed 
Exhaustion phase is absent. However, there is a slight tendency (risk) of formation 
of all three phases. 
 
 
In general, for the surveyed secondary and high school teachers the prevalence 
of the "Resistance" phase is typical in the general adaptation syndrome - 
functioning under stressful conditions, which become the norm. 
 
3. Conclusion 
ethodology application results, developed by C. 
Maslach, and K. Jackson  and modificated by N.V.Vodopjyanova, it is found that 
both the secondary and high school teachers have a high level of emotional 
exhaustion. This may be due to the fact that the educational activity requires huge 
emotional expenses, as it is of the "people-person" professional kind. The other 
indicators have showed that the level of burnout among the university educators is 
much smaller. 
 
Survey results reveal that both techniques can be used as mutually 
complementary and does not contradict one another. One method gives a general 
description and characteristics of burnout (MBI), another one gives more detailed 
picture of the professional burnout syndrome, due to the fact that each phase in it 
consists of the sum of its symptoms (the method of V.V.Boyko). The second 
method allows defining dominant component of teacher burnout and therefore its 
results help to explore the deformation more extensively. 
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Thus, on the base of the two methods results and questioning, the conclusion is 
that educators of the Kazakh National University named after al-Farabi are less 
susceptible to professional deformations rather than teachers of a secondary school 
in Almaty (Kazakhstan). The reasons causing this phenomenon will be the subject 
of our further research. Perhaps the reasons are different work conditions, greater 
socio-psychological competence, stressful and conflict situations effective solving 
skills possessing. 
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